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P R O B L E M  /  S O L U T I O N  
	
  
QUESTIONS ANSWERS 
	
  
What	
  is	
  the	
  
problem?	
  

	
  

	
  
What	
  caused	
  the	
  
problem?	
  

	
  

	
  
What	
  are	
  the	
  
effects	
  of	
  the	
  
problem?	
  

	
  

	
  
What	
  are	
  the	
  
solutions?	
  

	
  

	
  
What	
  would	
  you	
  
have	
  done	
  to	
  
solve	
  the	
  
problem?	
  

	
  

	
  


